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1. INTRODUCTION

The use of this website (the “Site"), including downloading any material from the Site, is governed by the Finesse Finland Oy
Terms of Use and the privacy notice (the “Privacy Notice*) below. In this Privacy Notice “Personal data” means any
information that can be directly or indirectly used to identify you or another individual. Finesse Finland Oy processes your
personal data in accordance with the General Data Protection Regulation (EU 2016/679) and other applicable personal data
legislation. Finesse Finland Oy is the controller of Personal data processed in accordance with this Privacy Notice. Your
continued use of the Site constitutes your acknowledgment that you have read these Terms of Use, that you agree to
comply with and be bound by them, and that, when the Site indicates that they have been or will be amended, you will
review those amendments and that you have read the Privacy Notice and that you give your consent to process your
personal data in accordance with the provisions below.

2. TERMS OF USE

Please carefully read these Terms of Use and the Privacy Notice before accessing this Site. By accessing the Finesse
Finland Oy Site you agree to be bound by the following terms and conditions:

The contents of the Site are the copyright of Finesse Finland Oy. All rights are reserved. Finesse Finland Oy grants you the
authorization to store on your computer or to print copies of extracts from these pages for your personal use only. The
contents of the Site may be used for information purposes only.

To the maximum extent allowed by law, the information contained on the Site is provided “as is” without any express or
implied warranty of any kind, including warranties of merchantability, non-infringement of intellectual property, or fitness for
any particular purpose. in the event the site links to a page of a third party, such link is solely for the convenience of users,
and Finesse Finland Oy shall have no liability for the content or accuracy of any information contained on such web page.

To the maximum extent allowed by law, Finesse Finland Oy shall in no event be liable for any damages whatsoever
including, without limitation, indirect, consequential or special damages, such as for loss of revenue, loss of income, or loss
of profit, business interruption, or loss of data or loss of information, arising out of the use of or inability to use the
information on the Site or any site linked thereto, or the inability to use the contents of these pages, or use or attempted use
of information contained therein or related to any failure of performance, error, omission, interruption, defect, delay in
operation or transmission, computer virus or line or system failure. The liability of Finesse Finland Oy would in such case be
limited to the greatest extent permitted by law.

Finesse Finland Oy assumes no responsibility for material owned, created or published by third parties that Finesse Finland
Oy'’s Site contain a link to. By linking to such third-party site, you shall review and agree to that site's rules of use before
using such site.

3. COLLECTION OF PERSONAL DATA

Finesse Finland Oy processes the Personal data that you provide by using the Site. You may provide your Personal data
through the Site, for example, by: (i) contact inquiries; (ii) contacting or providing feedback; (iii) subscribing to newsletters or
other material; (iv) commenting on or discussing any content on the Site; (v) downloading or uploading material. This
personal data may include, among other things, your name, address, telephone number, e-mail address, title, employer and
any other information you may choose to provide.

Your personal data is either collected from you at the time of registration, contact inquiry or subscription etc. Furthermore,
your personal data may be received from online technologies, such as cookies, in order to apply filtering, observe usage and
develop the Site and services.

4. PURPOSE OF PROCESSING PERSONAL DATA

Finesse Finland may process your personal data for one or more of the following reasons: (i) to improve the Site by
analyzing activities and your behavior on the Site; (ii) for the purposes of customer administration; (iii) to send newsletters
and other information and offers to you; (iv) to communicate with you; and (v) to enable Finesse Finland Oy to fulfil its
obligations under applicable legislation. The personal data may also be processed for the purposes of direct marketing and
advertisements via e-mail and other electronic communication channels.

Finesse Finland Oy will retain Personal data as long as necessary to fulfill the purpose for which it was collected.
Finesse Finland Oy takes seriously our commitment to keep secure the data you provide us and will take reasonable
precautions to protect your personally identifiable information from access, loss, misuse or alteration. Suppliers of Finesse
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Finland Oy who have access to your personal information in connection with providing outsourced services are required to
keep the information confidential and are not permitted to use such information for any other purpose.

Finesse Finland Oy may also outsource the processing of your personal data to companies located in countries outside the
European Union and the European Economic Area where the level of data protection may not be as comprehensive as in
your jurisdiction. These companies may process your personal data in order to provide, for example, infrastructure and IT
services, customer services, market surveys and statistical analyses to Finesse Finland Oy.

5. ACCESS TODATA

You have the right to check what kind of Personal data has been collected about you. Upon your request Finesse Finland
Oy will modify, remove or supplement any incorrect, unnecessary, incomplete or outdated Personal data. You may also
have a right to restrict the processing of your Personal data or when the processing is based on Finesse Finland Oy’s
legitimate interests, to object the processing on grounds relating to your particular situation. If your Personal data is being
processed automatically based on your consent or in connection with a contract between you and us, you may request your
personal data to be provided in a structured, commonly used and machine-readable format and your personal data to be
transferred to another data controller, when technically feasible. If the processing of your Personal data is based on your
consent, you have the right to withdraw your consent to such processing at any time. If you do not want your Personal data
to be processed for purposes relating to direct marketing, you may notify Finesse Finland Oy. Any request in relation to this
Privacy Notice shall be provided in writing to office@finessefinland.fi.

6. COOKIES

Finesse Finland Oy uses cookies on the Site in order to ensure the functionality of the Site and to obtain information
regarding visits to the Site. Cookies are small text files on your computer’s hard drive, allowing your computer to be
recognized by the Site. Finesse Finland Oy uses both so-called persistent cookies which save a file on your computer until
you delete that file as well as so-called session cookies which disappear when you close your browser.

With the help of cookies, Finesse Finland Oy may collect information about e.g. your computer, IP address, operating
system and browser type. This information generally comprises data which does not allow individual identification of
information related to a specific user.

Finesse Finland Oy may use permanent cookies for statistical and analytical purposes such as maintaining statistics
regarding the use of the Site, to conduct surveys in order to improve the Site and/or Finesse Finland Oy’s other products
and services, to determine which parts of the Site are most popular, to provide information to third parties so that appropriate
advertising may be directed to you, and to optimize the use of the Site. Cookies are also used to recognize you when you
return to the Site in order to, for example, provide you with information related to your own interests. Finesse Finland Oy
may also use cookies provided by third parties for the above-mentioned purposes. You may refuse to accept cookies and
delete existing cookies by using the settings on your internet browser. If your internet browser settings prevent the use of
cookies, you may be unable to access or use in full certain parts of this Site.

7. AMENDMENTS

Finesse Finland Oy may revise the Terms of Use or this Privacy Statement at any time by updating this posting. Finesse
Finland Oy will note in connection with the Terms of Use and the Privacy Statement that the Terms of Use and/or the
Privacy Statement has changed. If you continue to use the Site following such notice, you agree to the Terms of Use and
Privacy Statement as amended. Your sole remedy if you do not wish to agree to the amendment is to cease all use of the
Site. Finesse Finland Oy encourages you to review the Terms of Use and Privacy Notice from time to time for any
amendments.

8. CONTACT INFORMATION

If You have any questions regarding the Terms of Use and Privacy Notice or the use of your Personal data, please contact
us at office@finessefinland.fi

9. GOVERNING LAW

To the maximum extent allowed by applicable law, the laws of Finland (excluding its conflict of law rules) shall govern the
Terms of Use and any claims relating to the Site or to information or material on it.
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